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Changes in the Way University Students Enjoy Music During
the COVID-19 Crisis

TAKAHASHI Maiko

Abstract:

In 2020, the music industry was severely affected by the spread of infection of the new coronavirus.
Calls were issued for voluntary restraints on the conducting of events and outings, and this dampened the
expansion of the live entertainment market, which had been active for around a decade. Furthermore, CD
sales also fell in connection to this. On the other hand, online distribution sales were strong because of the
need to stay home. This study aims to clarify changes in the behavior of the audience, during the
significant shifts in the market, through a questionnaire survey targeting university students. According
to the results of the survey, despite the decrease in people participating in live entertainment as well as in
those buying CDs, no changes were observed in the amount of money and time students spent on music.
Internet services such as subscriptions and download sales have also established themselves, and students
are making the most of these and continuing to enjoy music. In addition, the online distribution of live
entertainment has actively flourished during the COVID-19 crisis, and many students are enjoying the
free distribution of live videos. Although fewer students watched paid distributions, it was also observed
that of those who had not habitually participated in live entertainment or spending money on music, some
also watched paid distributions; thus, this may have been an opportunity for them to broaden their music

consumption habits.
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