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Experimental Study on Ensuring Speech Privacy in School Counseling Rooms

YOSHIDA Naoki

Abstract : The location of a school counseling room depends on the number of students in the school, the
number and arrangement of the empty rooms, and the school budget. Considering these factors,
environmental changes must be made to ensure that clients’ concerns about being overheard are resolved.
This study investigated the use of the sound masking method, which masks confidential sounds using
other sounds (masker sounds) to ensure privacy in high school counseling rooms.

The maskers used were ambient noise from corridors, classrooms, the sound of rain, storm and air
conditioning. In this study, high school students evaluated the masking effects of these maskers in relation
to the conversations taking place in the counseling room. They also assessed the suitability of these
maskers for counseling rooms in schools. The results revealed that regardless of the masking effect,
students were critical about masker sounds in the counseling environment. They typically desired to
have less noise in school counseling rooms, and this tendency was more predominant among female

students compared to male students.

Keywords : school counseling, speech privacy, sound masking, counseling room in school,

high school student

— 130 —





